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Rediscovering Yeonsu

Summer is full of events to look forward to, such as
vacations and fun activities around the water. However,
the summer season may also come with the threat of
dreadful natural disasters, including heatwaves, heavy
rains, and typhoons. Yeonsu-qgu is fully prepared for such
seasonal natural disasters so that all residents can enjoy
a safe summer. Based on accumulated experiences and
cases, Yeonsu-gu has built an upgraded comprehensive
response system for natural disasters.

Heatwave Measures for the Elderly

Heatwaves are difficult for everyone, but the elderly are
especially vulnerable. Accordingly, Yeonsu—gu has promoted
the Visiting Health-Management Project for the Vulnerable
during Heatwaves. This project targets residents in medical blind
spots, including elderly members of households and elderly
individuals living alone, dispatching seven nurses to different
districts (dongs). These nurses reach out to vulnerable groups to
check on their health and educate them on health-management
practices to combat heatwaves.

Choi Sun-young, a visiting nurse with 12 years of experience,
explained more about the project: “The seven nurses
[participating in this project] manage about 3,000 households.
We mainly work with the elderly, residents with underlying
medical conditions, and disabled individuals who are vulnerable
to heat-related illnesses. We visit each home to check on
the residents’ health, ask about their wellbeing, and deliver

supplies to deal with heatwaves.” Choi said she is grateful that
the elders always welcome her warmly. When asked about the
most rewarding part of her job, she replied, “One of my jobs
is to perform regular visits for elderly individuals with chronic
diseases, showing them how to take their medications and do
different exercises. | feel the greatest reward when | see that their
health has improved a lot and also feel proud when | help them
find solutions in cooperation with other agencies, like medical
institutions and public recycling centers.” Choi also commented
on the plans for the project. “The prolonged COVID-19 outbreak
has reminded me of the need to expand non—face-to-face health
services for those vulnerable to infectious diseases. The Yeonsu-
gu Public Health Center is preparing sustainable outreach
health-care services, such as Al-loT-based health care for the
elderly.”

In addition, Yeonsu-gu provides customized care services for the
elderly during a looming heatwave. These special management
services include daily checks for the safety of elderly people
living on their own, constant monitoring using loT safe phones
(695), and emergency calls. In Yeonsu-gu, the local autonomous
disaster—prevention team and disaster helpers including village
chiefs are actively taking the lead in protecting vulnerable
individuals by delivering heatwave preparedness supplies and
keeping in contact by phone.
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Heatwave Preparedness with Smart
Equipment and Various Facilities

Yeonsu-gu operates four automatic weather systems and
sixteen early-warning systems in preparation for disasters. The
former reports on weather situations in real-time, while the
latter promptly releases weather warnings, helping residents
respond safely. Yeonsu-gu also supports residents’ efforts to
avoid the effects of heatwaves in daily life by installing various
heat-reduction facilities, such as heatwave shelters, shades,
and cool roofs.

Yeonsu-gu opens 67 heatwave shelters on weekdays at
administrative welfare centers (15), senior facilities (27,
including senior—citizen centers), banks (18), and parks (7).
The surest way to deal with heatwaves is to refrain from going
out. However, if going out is unavoidable, it is good to prevent
any heat-related health problems by making frequent use of
heatwave shelters.

Shades are put in place at traffic islands and multi-use areas
to prevent heat-related illnesses. Yeonsu-gu currently has

07 AUGUST 2022 VOL.316

Rediscovering Yeonsu

324 shades in place (130 in the original downtown area and
194 in Songdo-dong). In addition, three smart shades were
installed on a trial basis last year, and up to 20 will be added
this year. Yeonsu-gu has also supplied cool roofs on the
rooftops of 12 welfare facilities, including senior and welfare
centers. Cool roofs use sunscreen paint to help reduce cooling
costs. Moreover, Yeonsu—gu operates sprinkler trucks during
heatwave periods in order to alleviate the urban heat-island
effect and keeps a close eye on outdoor situations by flying
two drones over the city.
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Heatwave shelter info
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Various Efforts to Minimize Storm
and Flood Damages

Minimizing human casualties and preventing damages from
natural disasters in summer requires the full investigation and
management of areas and facilities where disasters are likely
to occur. Yeonsu-gu plans to prevent any such accidents by
conducting inspections in all areas of concern in advance, such
as steep slopes, areas prone to landslides, disaster—prevention
facilities, underpasses, and large-scale construction sites, and
by rechecking these areas frequently.

The key to disaster prevention is ensuring a prompt response.
Yeonsu-gu significantly increased the number of members
for its local autonomous disaster-prevention team from 37
to 295 and placed the members across each dong, enabling
independent and rapid disaster response in villages and
neighborhoods. Maintaining an emergency contact system,
these members pre-inspect disaster—prone areas and support
emergency recovery in disaster—stricken areas. They also care
for victims, manage shelters, and procure or deliver emergency
relief supplies. Last year, the members carried out prechecks,
rainwater-harvesting-system maintenance, quarantines, and
winter snow removal on 136 occasions, while safety-promotion
activities, including safety—culture campaigns, were held on 40
occasions in the first half of this year alone.
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Preparing Support Measures for
Summer Disasters

Yeonsu-gu provides cooling—energy vouchers to underprivileged
individuals who are burdened with heavy electricity bills during
summer. These energy vouchers can be put toward electricity
bills (issued from July 1 to September 20, 2022) with a virtual
card issued to users. Eligibility for these vouchers is subject to
households receiving livelihood, medical-care, housing, and
education benefits based on the National Basic Living Security
Act (recipients of housing and education benefits are temporarily
eligible for the vouchers in 2022) and meeting the household-
member criteria, such as having members who are elderly,
infants, disabled, or pregnant. Applicants for support may inquire
or submit their applications through an administrative welfare
center along with their resident registration.

To prevent storm and flood damages, Yeonsu-gu supports
the free installation of flood—prevention facilities (non-return
valves and watertight panels) that prevent rainwater from
entering semi-basement houses or underground shopping
malls that are likely to be damaged by flooding due to heavy
rains.

In addition, Yeonsu-gu recommends preparing for disasters
by purchasing storm and flood-damage insurance for
apartments with 15 stories or fewer, greenhouses (including
plastic greenhouses), shopping malls, and factories for
small-business owners. This insurance substantially
compensates for property damages caused by storms,
floods, and earthquakes. The Ministry of the Interior and
Safety (MOIS) and local governments subsidize 70% of
insurance premiums. Having insurance covers damages
from typhoons, floods, heavy rains, strong winds, storms,
heavy snowfall, and earthquakes (including tsunamis). You
can apply for insurance through the Administrative Welfare
Centers and various insurance companies.
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Overcoming Disasters through Organic Collaboration

The MOIS standard divides the heatwave-crisis warning level in the order of
“attention,” “caution,” “alert,” and “severe.” Yeonsu-gu plans to establish and
operate a response and information-delivery system according to these stages.
First, in the “attention” level, Yeonsu-gu forms a heatwave-situation
management T/F team to monitor weather conditions, inspect facilities
in advance, and check on the progress of heatwave countermeasures in
different fields. If a daily temperature of 33°C or higher persists for more
than three days, Yeonsu-gu announces the precipitation to the “caution”
stage. Then, a heatwave-countermeasures general situation room and T/
F team are put to work. When the daily temperature consistently reaches 35°C
or higher, Yeonsu-gu issues the “alert” and “severe” levels, forming the
Heatwave-Disaster and Safety-Countermeasures Center. This center grasps
the overall situation and oversees the response and damage-restoration
work.

Upon forming the Heatwave-Disaster and Safety-Countermeasures Center,
Yeonsu-gu enters into a 24-hour emergency service system to promptly
and efficiently cope with the situation during large-scale disasters emerging
from heavy winds and floods. Based on this system, Yeonsu-gu can raise
prompt and efficient measures to meet the disaster. In addition, Yeonsu-
gu’s system can respond reliably to such situations by sharing information
and understanding how to act against natural disasters in connection with
the National Disaster-Management System (NDMS).
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All Parents Wish for
Environments That Ensure

Children’s Happiness

Grand Opening of the Songdo International Branch,
the 4™ Dodam Toys in Yeonsu-gu
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Plus Zoom-In
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If you were to ask every parent in the world what their greatest wish is, almost all of them would
answer that they hope that their children will grow up safely. Any parent would agree. Yeonsu-gu

opened Dodam Toys in 2009 and started a toy rental business with this wish and these parents'
hearts in mind. Recently, this Toy World opened its fourth store, the Songdo International Branch.
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4™ Dodam Toys (Songdo International Branch)

334 Incheon Tower—daero, Yeonsu-gu, Incheon(In International Business District Station)
& 032-858-1822

Open : Tuesday-Saturday/10am-6:30 p.m.

Closed : Sundays, Mondays, and national holidays
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Songdo International Branch with a Pleasant Playroom
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On July 21%, the Songdo International Branch of Dodam Toys
opened. Located on the 1% basement level of the International
Business District Station on Incheon Line 1, this branch has
an area of 216.8m" with an exhibition room, a playroom, a
disinfection room, an office, and a warehouse. The exhibition
room displays a variety of toys, books, and video materials
for children O to 5 years old. In the playroom (Room with Joy),
children can actually play with the toys while they visit. For
convenience, the playroom is available by reservation.

Choi Jong—mi, director of the Incheon Yeonsu Support Center
for Childcare, said, "At the Songdo International Branch
of Dodam Toys, you can borrow various toys, books, and
videos suitable for the development of young children,
referring to our recommendations. Our services will provide
first-time parents with useful information and help reduce
childcare costs." Director Choi also expressed her hopes for
the future, saying, "I hope it will increase the variety of play
opportunities between young children and their parents and
contribute to the formation of a healthy family culture.”

13 AUGUST 2022 VOL.316
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Meeting the Demand for the Expansion
of Childcare Infrastructure
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In response to the results of the 2021 survey for the residents’
demands on childbirth and childcare policies, Yeonsu-gu opened
its 4" branch, the Songdo International Branch, following its
three existing branches located in Yeonsu—-gu Office, Songdo, and
Ongnyeon. Songdo International City has had many residents
express a desire to expand childcare infrastructure due to the
continuously growing population. Accordingly, Yeonsu—gu planned
to increase accessibility and convenience for residents by adding
a branch of Dodam Toys in Songdo. The opening of the Songdo
International Branch is expected to reduce the workload of the
Songdo Branch by distributing its users as it currently has the most
patrons.

As an Incheon citizen or a worker in the city with preschool aged
children, you may access Dodam Toys' facilities after joining
the membership. The annual fee is KRW 10,000, not including
separate rental fees. Some members are eligible for annual fee
exemption, such as basic livelihood security recipients, single-
parent, and multicultural families, but must submit relevant
supporting documents. General members can borrow up to 11
items, including two toys, five books, and four video materials.

Plus Zoom-In
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It is becoming increasingly important to find financial products
that are suitable for personal goals as well as to find reliable
financial information, and it would be great if we could access
this kind of information more conveniently. Let's find out what we
need to know regarding this topic, including various deposit and
installment savings account’s interest rates, ATM locations, and
mobile banking service tips.

A FRF A0 7[Rt

Written and Photographed by Choi Yoo-jung, Yeonsu Hanmadang Reporter
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Smart Financial Life : Comparison of Financial
Products Without Missing Even the 0.1%
Interest Rate Difference

o] Qo] oloj A 2golete FEl7t w2 dla/dE BEt
|, F5Hd=dolA &Yots FEAEREOl ARIE
(https://finlife.fss.or.kr)= 23, EHAF 5 F 150702] S84t
hilish= 800717 s w8 /dEe AA Sheol vlas] & & Qe
Aol ETh, 719l o] B ASa AT A5 olF 717 A1 5=
Medst sidole 7F 2309 AFEE T Al olakE, AlF- o]k,

S, d9A 5 AT 4= lom FAEE ads
S o QUTh TRt AHAP L S84 Bl AI RS A AN
T S S5 34 HFE Ad(www.youtube.com/c/
fsskorea/videos)oll Al ‘F8-4<% HIWFA] Hl 5 F4 &= AlEgte}.
The continuous interest rate hikes have made information about
savings products with high interest rates even more important.
FSS’s Smart Financial Life website (https://finlife.fss.or.kr) provides
information that allows you to compare more than 800 financial
products of about 150 financial agencies, including banks and
insurance companies, at a glance. If you are looking for information
about fixed deposits, visit the website and click your desired savings
amount, installment period, and region. Then, you can check
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Great Tips for a Better Life

and compare local products, pre/after-tax interest rates,
preferential interest rates, and contact information. This data
is also available for download. You can also easily find helpful
information in the financial product comparison announcement
videos provided by FSS on its official YouTube channel (www.
youtube.com/c/fsskorea/videos).
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FIN MAP : Where Are Nearby ATMs?
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FIN MAP is an app service that helps you quickly find ATM or
bank locations in an unfamiliar neighborhood. KFTC launched
this service based on the database of ATMs and bank branches
jointly built by the Financial Services Commission, Bank
of Korea, and the financial sector to provide daily updated
information on their locations and operating hours. On FIN
MAP, you can also check other details such as fees, scheduled
closure information, and which foreign languages are available.
If you are a current user of KFTC's Account Info or Mobile
Cash Card app, you can immediately access FIN MAP without
separate registration or authentication.
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Financial Education Portal : Systematic Financial Education
Accessed at Home for Free!

AUFEA3Y F8aS22 9 (htps://edukinfa.or kr/academy/
main/main.doyE 5ol YoM e F50SS AR v
4= ATk ukels 913t A8 e, Aolir | A AR
AQFAAE 23 A 2, WiE e, Al e, uAE
7] Ao At S84 EE S S At &5
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KINFA's financial education portal (https://edu.kinfa.or.kr/
academy/main/main.do) provides systematic financial
education content that can be easily accessed from home.
Portal users can receive financial information that is necessary
for real life, from personal credit management and life cycle
financial planning to start-up financing, sales management, tax
management, and marketing methods for the self-employed.
In particular, the senior programs include valuable tips for using
kiosks, mobile services (payment, shopping, and banking),
and digital financial fraud prevention. Detailed explanations
and friendly demonstrations help seniors easily understand
financial information.

IR - 3845, a8ZHH, MUZSTISH

Source - Financial Supervisory Service (FSS); Korea Financial
Telecommunications & Clearings Institute (KFTC); Korea Inclusive Finance
Agency (KINFA)
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