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Yeonsu-gu Welfare Information at a Glance!

Yeonsu Bolkjiro, a YouTube Channel
Promoting Information on Local Welfare

& L it SXIAY HEE She0l| 2 4 UCHH L0t ES7
O MZtof &t A= X 38 SXIZE HE RRE MES HEUC
o

‘UOLEH £F A= AeEXZ'7HHEZ OA. BEEX| 20 0ffH LIE0| HZA=X| TR

Wouldn't it be nice if we could scan through all of the
relevant local welfare information at a glance? Starting
from this idea, in March, Yeonsu-gu finally opened its
Yeonsu Bokjiro (Useful to Know) YouTube channel to
help circulate information on local welfare.

Let's see what kind of information we can gather from
this channel.

2 https://www.youtube.com/channel/UCzGzs mIUva3UUaxf150Ty v HON
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+ Accurate and Up-to-Date Welfare Information

Since March, Yeonsu-gu’s Welfare Policy Division has been
introducing accurate and up-to-date information on various
welfare systems, such as Yeonsu-gu’s funds, public-private
partnership projects, and basic pension, through its Yeonsu
Bokijiro YouTube channel. Consisting of short digital content
that presents useful welfare information, this channel is
playing a role in strengthening residents” access to local
welfare projects and minimizing blind spots in welfare.

This project responds well to the non-face-to-face
requirements of the COVID-19 era and has the advantage of
enabling imminent and active administrative work by leading
two-way communication between welfare recipients and
officials. Yeonsu-gu plans to produce more videos on local
welfare services and other relevant information by December.
The welfare information introduced through the channel will
cover all categories, including children, the elderly, individuals
with disabilities, and members of low-income households.
New videos will be added twice a month.
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+ Producing and Promoting Videos under Different Topics

Yeonsu-gu will produce 3- to 5-minute videos featuring PPT
materials and audio recordings. Visitors can browse through
videos on Yeonsu Bokjiro that address diverse welfare topics,
such as childbirth support, child-rearing, and raising children
with disabilities. Yeonsu-gu plans to categorize themes and
update videos every quarter. In addition to Yeonsu Bokjiro, one
of Yeonsu-gu Office’s YouTube channels, the produced videos
will be utilized through the office’s official KakaoTalk channel
and text-message services. With this project, Yeonsu-gu plans to
realize welfare services that transcend passive administration by
resolving blind spots in welfare information for residents.

Production|  Main Themes | Sub themes

Pregnancy, - )
Q1 Chidbirth, and Chidren Maternity-related benefits, Childcare
Q2 Elderly Citizens Basic pension, Long-term care, and elderly care

Q3 Housing, Individuals | Housing Welfare, Disability-related benefits,
with Disabilities Disability care

National Basic Living Security,
Projects for the next lowest income bracket,
General welfare projects

Q4 Low Income
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As an international city, Yeonsu-gu is home to
many foreigners from all over the world. The city’s
international residents frequently visit Yeonsu-gu Office
to deal with all sorts of administrative tasks, often
struggling with the language barrier while doing so.
Narsha works as a volunteer interpreter(Uzbek and
Russian), providing information regarding international
residents’ civil complaints. Since the beginning of
the COVID-19 outbreak, she has provided help to
international residents over the phone. Let’s get to know
Narsha and listen to her story.
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Started as a member of the International
Avengers Volunteer Group

In September 2019, Yeonsu-gu Office established the
‘International Avengers Volunteer Group’ to provide interpreting
services for international visitors. The volunteer group aims to
help international visitors overcome difficulties in handling civil
complaints due to the language barrier. This group consists
of Korean-speaking foreigners and Koreans with foreign-
language skills, such as knowledge of Vietnamese, Japanese,
Chinese, English, Mongolian, Russian, Uzbek, and Kyrgyz. Due to
COVID-19, volunteer helpers are currently providing non-face-to-
face interpreting services over the phone in order to handle civil
complaints.

As a member of this volunteer group, Narsha also helps guide
foreigners through their civil complaints. “I am from Uzbekistan.
| came to Korea in 2006, got married, and took Korean classes
at the Yeonsu-gu Multicultural Family Support Center. One day,
I had an opportunity to start volunteering as an interpreter for
foreigners at the Civil Affairs and Passport Division. When | first
came to Korea, | struggled a lot with language problems and
desperately needed help. That memory encouraged me to start
volunteering to help others who might be experiencing the same
difficulties | had.”
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"These days, | provide guidance by interpreting
complaints over the phone."

While providing non-face-to-face services due to COVID-19,
for the convenience of guiding complaints, the Civil Affairs
and Passport Division has provided international residents
with foreign-language interpretations of the complaint form.
This interpretation provides detailed and easy-to-understand
instructions on how to prepare various civil documents, such
as family relations certificates, marriage registration forms, and
birth registration forms.

“The help | give is just a small contribution, but | feel proud
when | hear how much others appreciate my assistance. It feels
good to be able to help foreigners who need an interpreter. Also,
I am not just providing help for others through volunteering;
I am also happy to learn important information through this
activity.” While carrying out the volunteer activities by phone,
Narsha has filled her days by relaying information on Korean
culture through social media.

The Civil Affairs and Passport Division is operating a non-face-
to-face telephone interpreting civil affairs service to provide
volunteer interpreting guides for civil affairs. Manager Ha
Jung-ah of the Civil Affairs and Passport Division, said, “Due
to COVID-19, we are currently providing interpreting services
through phone consultations for international residents with civil
complaints. In the future, when face-to-face counseling becomes
possible, we plan to activate the activities of foreign interpreters
and guide volunteers.” Manager Ha expressed her gratitude to
the volunteer interpreters for their assistance in handling civil
complaints.
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Road Traffic Act Changed:

CHECKLIST BEFORE
RIDING AN ELECTRIC
SCOOTER
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The revised Road Traffic Act came into effect on May 13. If you
have ever casually ridden an electric kick scooter(personal
mobility device), it’s time to make sure you know how to ride
one within the rules and regulations. Let's take a look at some
key points from the revised Road Traffic Act to reinforce the
safety of both riders and pedestrians.
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Proportionally Increasing Numbers of Users and Accidents

As social distancing is enforced due to COVID-19, the number of
electric scooter users has increased dramatically. According to
Nielsen Koreanclick, a market research company, 1.15 million
people had used public electric scooters as of October 2020. As
the number of users increased, so did the number of accidents.
The Korea Consumer Agency announced that 1,252 cases of
electric scooter safety accidents were reported between 2017
and 2020. From the total number of accidents that occurred,
59% involved riders in their 20s and 30s, while teens also
represented a 12% share.
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Revised Road Traffic Act with Reinforced

‘Safety First’ Focus

As traffic accidents related to personal mobility (PM), including
the use of electric scooters, continue to increase, the government
has issued a revised Road Traffic Act. First, riders need to carry
at least a Class 1l Driver’s license (motorcycle driver’s license).
The qualifications and minimum age for personal mobility
devices were also raised from 13 years old to 16 years old. If a
child under the age of 16 is caught using an electric scooter, the
parents or guardian will be fined up to KRW 200,000. A penalty
of up to KRW 200,000 will also be imposed for not wearing a
helmet, riding with more than two people, driving under the
influence, or refusing to have a breathalyzer test.
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Summary of the Revised Road Traffic Act
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Cateqories Revised Road Traffic Act
9 (Effective May 13, 2021)

+ Bicycle path rules

Use of roads « (Prohibited to ride on sidewalks)

« Motorcycle driver's license or higher
Driver’s license « KRW 100,000 penalty for
unlicensed driving

Parent’s/guardian’s responsibility for |+ No children driving
children’s driving + KRW 100,000 penalty

No passenger boarding  KRW 40,000 penalty
allowed
. Wearing bicycle + KRW 20,000 penalty for driver
Driver | safety helmets + KRW 20,000 penalty for passenger
Atgi:lt;on Light operation + KRW 10,000 penalty

Prohibition of driving in an
exhausted state, under |+ KRW 100,000 penalty
the influence of drugs, etc.

« DUl only:KRW 100,000 penalty
+ Non-compliance with
breathalyzer: KRW 130,000 penalty

Driving under the influence
(DUI) of alcohol

Signal violation/Central
Major | line violation/ Violation of
Penalty | sidewalk driving/Violation
Provisions| of pedestrian protection

+ KRW 30,000 penalty

Violation of designated
lane usage

(using the upper level
lanes)

« KRW 10,000 penalty

% Source:Korea Road Traffic Authority (KoOROAD)'s Press Release
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